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FACILITY, POOL, FITNESS ROOM, AND
PLAYGROUND GUEST POLICY

GRANDE Violation of the Guest Policy will result in revocation of Your privilege to

Jg&a use the ENTIRE FACILITY without refund of any membership fee.

The Franklin County Sheriff’s Department is authorized to police this property.

If you see any illegal activity, call 911 or the Sheriff at (919) 496.2186 and report it to provinceliving@gmail.com.
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Guest wristbands are the member wristband from the previous swim season. ONLY guests may use the previous season wristband.

The previous season wristband is valid ONLY WITH a printed or screenshot receipt of a guest pass purchase from the Facility
website. The guest pass must be purchased on our website BEFORE the guest arrives at the pool. The guest pass receipt is valid
ONLY FOR THE ONE DAY shown on it.

Adult guests must have photo identification.

Each member household may have up to FOUR guests per day, unless the pool reaches capacity in which case guests may be asked
to leave.

Each member will be allowed 20 weekday (Monday to Thursday) guests at no charge. Use the coupon code sent to you when you
purchased or renewed your membership to obtain your free guest passes. Weekday guests after the first 20 are $5 per day per
guest.

The same person may be a guest no more than five (5) days each season.
All weekend (Friday to Sunday and national holidays) guests are $10 per guest per day.

All guest access must be purchased through our website. The pool attendants CANNOT sell guest access. We will not respond to
contact form or email requests for guest access.

The availability of guest access may be limited in the sole discretion of the Facility management.
Weekend guest availability likely will be prohibited on the weekends of Memorial Day, Independence Day, and Labor Day.

Caregivers are not members and may not bring any guests to the pool, fitness room, playground, pavilion, or any other element of
the facility property (“Facility”). They may only accompany persons permanently residing in the member’s household. All guests
must be accompanied by an adult person (over 18) from the member household, not a caregiver.

Guest access may not be traded, gifted, sold, bartered, or otherwise exchanged among members.

No person of any age residing in the Olde Liberty Golf Club HOA, Ashberry Village HOA, or Woodlief HOA communities (“Ineligible
Communities”) as an owner, family member, tenant, or guest of any of them may use the Facility unless the household in which
they reside is a member of the Facility nor may such a person use the Facility as a guest at any time for any reason under any
circumstances. Each member is responsible for knowing whether the member’s guest(s) reside in an Ineligible Community.

Payment of the membership fee purchases ONE membership for one household. A couple that purchases a membership is ONE
member, not two members. A family that purchases a membership is ONE member, not multiple members.

A member household may host no more than 4 guests at a time in the pool area or on Facility property. A couple holding a
membership may bring four guests, not eight guests. A family holding a membership may bring a total of four guests, not four
guests for each person in the family.

Facility staff do not have authority to make exceptions to this Policy or the Rules.

Please report violations of this Policy to the Facility staff or using the Contact page on our website.
This Policy may change at any time without notice.

All the Pool Rules apply to guests.

Violation of this Policy may result in suspension or termination of a household’s membership without warning in the sole
discretion of the Facility. No refunds are given.
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THE FACILITY IS UNDER RECORDED VIDEO SURVEILLANCE AT ALL TIMES

For inquiries or questions: Contact the Facility at www.olswim.com.
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